What’s the Best Way for Us to Get In
Touch?

We appreciate that you are entrusting your child to our care and we are committed to
providing the very best after school experience that we can — for you as well as for your
child. We want you to know and understand our policies, what your child does when
s/he is with us, how your child interacts with other children in the program, and
anything else you’d like to know about what happens here.

To make our after school program the best experience for your child, we need to know
as much as we can about him or her. So we ask you — the expert — to share as much as
you can about what s/he likes and dislikes, what s/he finds exciting and interesting,
what s/he might fear or consider a happy challenge, and anything else you think might
help us meet the needs, wants, and hopes of both you and your child.

In short, we need clear channels of communication with you. To facilitate that
communication and honor your time in today’s busy world, please complete the
following survey which will help us know the best and most effective way you’d like us
to stay in touch.

B Send a note home with my child B Call me at work with something bad
when something great happens B Call me at work with a regular
B Send a note home with my child general report on how s/he’s doing
when something bad happens B Send me a newsletter with program
highlights
B Talk to me when | come pick up my B Email me at
child —when it’s good for something good
B Talk to me when | come pick up my B Email me at
child —when it’s bad for something bad
B Set up aregular conference Ask me to volunteer in the program
regardless of whether it’s good or B once a week
bad B once a month
B two or three times a year
B Call me at home with something B once ayear
good B Ask me to be on the program Board
B Call me at home with something bad of Directors
B Call me at home with a regular B Ask me to be on a fund-raising
general report on how s/he’s doing committee
B Ask me to be on a special events
B Call me at work with something committee

good



Ask me to do a volunteer job | can
do at home

Ask me how else I'd like to volunteer
Invite me to a parent night or family
workshop

Invite me to events where my child
will perform

Ask me to save items for children to
use in the program

Ask me to find or donate furniture
or equipment

Ask me how else | might support the
program

Ask me to talk to a community
leader about the program



